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Abstract:

Economic development, in terms of financial inclusion, means guaranteeing every person access to financial services.
Nevertheless, the traditional bank systems cannot reach isolated and excluded communities. Hence, financial exclusion
continues and becomes persistent. To this concern, fintech alternative payment options have become possible
alternatives. Technological innovations, including mobile phones and blockchain, offer financial services that are easily
consumable, efficient, and cheap. This piece is focused on how fintech is helping in increasing financial inclusion. It
starts with tackling the exclusion problem, moves to various fintech solutions, and ends with discussing their results and
the room for improvement. Fintech tools allow people to conduct transactions and access credit and finance digitally.
Therefore, they can actively participate in the formal economy. In addition, fintech adoption has critical transformation
effects, as it enables both an increase in financial literacy & education and economic growth that is more inclusive.
Cooperation among governments, regulators, banks, and civil society is necessary to use fintech to the fullest extent.
Through the focus on inclusion and sustainability, fintech has the prospect of bringing up an equitable financial system
that yields rewards not only to individual people but also to the economy as a whole.

Keywords: Financial inclusion, Fintech, Payment solutions, Innovation, Access to finance.

1. Introduction
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Financial inclusion is vital to increase the economy
and reduce poverty globally. Nevertheless, many
world citizens are still not banked or underbanked,
especially in far and remote regions. Traditional
banking systems usually have problems providing
services in these areas because of limited accessibility, ( @ ] ’ [ @ ]
high operational costs, and insufficient required wimens | 0 | =
infrastructure. Over the last few years, fintech

(financial technology) has become a disruptive force
in financial services. Fintechs apply new technology =

features to offer financial products/services in JMariets

alternative formats, overcoming the limitations of the

traditional banking system [1]. Another area where . . . i

fintech has exhibited great capacity is establishing Fig 1: Representation of Financial Technology
novel payment means that promote financial inclusion.
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Fig 2: Implications of Fintech Development
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Fig 3: A Disruptive Fintech for Inclusive Finance in
Africa

Problem Statement

The problem of financial exclusion is a global issue,
as evidenced by many people needing access to
essential financial services like banking, savings,
credit, and insurance. This exclusion worsens the
inequalities, deteriorates economic development, and
persistently hinders poverty

reductions. Traditional banking venues tend to
discourage the participation of remote and
marginalized communities because of high costs,
regulatory restrictions, and the insufficiency of
physical presence.

Solution

Innovative fintech payment solutions could become a
scenario for the solution of the problem of financial
exclusion. Utilizing innovations in technology, such as
mobile phones, digital wallets, and blockchain, fintech
firms offer more affordable and inclusive financial
services to unbanked communities [2]. Using mobile
money platforms, for instance, one can do banking
using their smartphones and thus do not need to visit

the bank. Also, payment systems based on blockchain
are secure and transparent without intermediaries,
which, in turn, reduces costs and increases efficiency
[3]. The fintech services address broad financial issues
like bill payments, peer-to-peer transfers, merchant
transactions, and credit access. A digital wallet offers
a way to digitally store and manage funds for online
and in-store payments [4].
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Fig. 4: Peer-to-Peer Lending
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Using different data sources, Fintech lending
platforms also credit individuals without credit history
[5]. By reducing transactional costs, offering
convenience, and facilitating access, financial
technology allows people and companies to participate
more extensively in the formal economy.
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Fig. 5: Digital Lending Process in Fintech
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Fig 6: Top Reasons Consumers Use Fintech
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Digital payment systems have an array of functions,
filling many slots in the financial sector and enhancing
economic activity. The main purpose of these systems
is to allow peer-to-peer transfers, i.e., sending and
receiving money fast and safely, no matter the distance
[6]. This

functionality is a great plus for migrant workers
dispatching remittances to their families in the
countryside or in unreached areas.
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Fig. 7: Process of making a digital payment

Furthermore, fintech services facilitate bill payment,
which lets users quickly clear utilities, rent, and other
recurring expenses using digital platforms. Through
automating these transactions and offering reminders,
fintech gives people a better way to manage their
finances. This minimizes the possibility of missed
payments and the associated penalties.

Banking Customers Are Going Digital
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Fig. 8: Digitalization in Global Banking

Moreover, fintech payment solutions are getting
increasingly advanced integrations into merchant
operations and online and physical stores [7]. An
example of such technology would be a digital wallet,
which lets people buy things with their phones,
removing the need for cash or cards. Further, it is a
great convenience for consumers, and it helps to
minimize the amount of money in the economy, thus
reducing cash handling and security challenges.

Moreover, fintech industries are mushrooming credit
markets for the unserved population. By relying on
alternative sources of data, such as mobile phone

usage or transaction history, fintech lending platforms
can assess creditworthiness more precisely by giving
loans to those who may not have any credit history
with traditional banks. With such financial access,
people can invest in education, entrepreneurship, or
emergency care to become tangibly stable and self-
empowered.

Impact

Fintech financing technologies have made the effects
of introducing the payment industry to financial
inclusion, which is the participation of world people
and communities in different  perspectives,
remarkable. First, fintech has significantly reduced
transaction costs and made financial services cheaper
and more accessible for the underprivileged and those
living in peri-urban areas. The integration of digital
platforms, along with the cutting down of physical
bank branches, has lowered the cost while at the same
time increasing the financial inclusion gap that was
previously left out.

Secondly, fintech has increased the phase of the
economic system to the era of ease and speed in
monetary transactions [1]. Through mobile money
platforms and digital wallets, financial convenience is
made even more convenient because people can pay
and manage their finances anytime and anywhere as
they have their smartphones. Therefore, it saves time
and induces

economic activities in which people can more actively
participate as contributors to general economic
growth.

Moreover, fintech has raised financial literacy by the
digging of digital media. Some fintech companies
provide financial education solutions, resources, and
tools for customers to gain financial knowledge and
make the right money management choices [8]. This
knowledge-based empowerment means that people are
given the knowledge and skills they need to manage
their finances wisely and enjoy financial well-being in
the long run. Similarly, fintech has led to transparency
and security improvements in financial transactions.
For example, the records of transactions on
blockchain-based payment systems are irreversible,
and fraud is also decreased while trust in the financial
system is increased. This heightened transparency
protects consumers and builds confidence in digital
financial services, leading to increased usage and,
hence, inclusion.

Volume 1 Issue 3, July- September 2020
Fully Refereed | Open Access | Double Blind Peer Reviewed Journal
http://jtipublishing.com/jti



http://jtipublishing.com/jti

Scope

The options for financial inclusion the fintech payment
solutions can achieve are extensive, and they keep
broadening. While the fintech industry exploits the
progress of technology and the development of
regulations, the number of people they can address
expands globally. Entrance into new markets,
connection with the existing financial infrastructure,
and cooperation with governments, financial
institutions, and NGOs will be the frontline in global
financial inclusion. Digital literacy, cybersecurity, and
privacy must also be taken care of to create a
sustainable and inclusive fintech ecosystem. Besides,
the scope is not restricted to only conventional
banking products and services but also includes many
other financial products and services, such as
insurance and investment.

Conclusion

Fintech payment solutions that are very innovative
have the potential to bring financial inclusion to a new
height globally. Fintech companies use technology
and innovation to pass the obstacles of access and give
those financially incapable a cheaper and more
convenient option. However, achieving fintech
disruptive power requires collaboration from crucial
players such as government, regulators, financial
institutions, and civil society organizations.
Collaboration is critical in creating inclusive laws,
constructing the proper infrastructure, and raising
levels of digital literacy to bring fintech to everyone.
As time accelerates the growth of fintech businesses,
it is crucial not to forget the rights of poor people and
design solutions that are inclusive, both in form and
benefits, sustainable, and just.
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